





before going to visit it. We want to meet you and
for you to see the property, so you can be sure it is
the home for you and for this to be done safely.
When visiting what may become your new home,
we would prefer that it involves as few people as
possible, ideally only the applicant themselves.
We will ask if anyone visiting is showing signs of
symptoms or feeling unwell and we will delay the
visit.

We will open the entrance doors, internal doors
and windows within the property. We will have
wiped through all possible touch points with a
sanitiser to reduce the risk of the spread of the
virus. When viewing the property, where possible,
you should avoid touching surfaces, wash your
hands regularly, and bring your own hand sanitiser.

If you need to be accompanied by small children,
you should try to keep them from touching
surfaces and ensure they wash their hands
regularly.

The Housing Officer will wait outside the property
while you walk around and answer any questions
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outside afterwards. It is important to follow
Government guidelines around social distancing
and ensure that a 2 meter distance is always kept.
The Housing Officer will agree with you any works
we will do before you move in and whether you
wish for the furniture and other items to be

left, with agreement by the previous resident,

to remain. We will also agree the move-in
arrangements and the tenancy start date with you.

Signing your tenancy
agreement

We have made this part of the process ‘digital’ to
minimise the risk of transmission. We will email
you the tenancy agreement and the Housing
Officer will talk you through any queries you
have about the agreement, the rent, any service
charges as well as other important issues such

as home contents insurance and the services we
offer.




We use an online service called ‘DocuSign’. We
will email you a link to DocuSign which will have
your tenancy agreement already completed and
ready for you to sign, electronically. If this will be
a joint tenancy, then both of you will need to sign
and once completed you will email the agreement
back to your Housing Officer.

We will give you an update on progress with any
works at your new home and let you know when
it is ready for you to move in. Once the property
is ready and all necessary documents are signed
we will give you the code to the key safe at the
property.

Tai

If we need to meet you to sign the agreement, we
will carry out a risk assessment to agree how we
can do so safely. We would prefer to meet only
those people named on the tenancy agreement
and the meeting should only take about 15
minutes.

Please speak to your Housing Officer if you have

any questions or concerns about starting your
tenancy.

Good luck with the
move!
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