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Welcome to the Summer 
edition of In Touch.
    Climate Change has been 
very much in the headlines 
in recent months, since 
the Welsh Government 
announced a climate 
emergency. So we felt the 
time was right to make it 
the theme of our magazine.
    Inside you can find out 
what we can all do in our 
communities, and in our 
homes, to make a change.
    I hope that you have started 
to recycle the wrapper that 
your magazine arrives in with 
your food waste.  It is made 
from potato starch and waste 
from the food industry, rather 
than plastic, and can be put 
in your compost or food 
waste bin. It’s just one of the 
many steps we are taking to 
show our commitment to the 
environment. You can find out 
more inside.

    Maybe you, or your 
neighbours, are already 
doing your bit to help the 
environment, then tell us 
about it. Perhaps you would 
like to nominate them for a 
Going Green award in our 
MAD Awards 2020. Turn to 
page 16 for more information. 
    In addition to the usual 
gardening and recipes, we 
look at the things you can 
do in your own home to cut 
down on food waste and save 
money.
    If you’re job-hunting, 
there’s tips on how you can 
sell yourself and make your 
application stand out.
    Plus there’s all the usual 
prize puzzles, with the chance 
to win shopping vouchers.
So enjoy your summer reading.

Anne Hinchey
Group Chief Executive

6
16

If you have any thoughts on In Touch or how we could improve, please let us know. We will continue 
to listen to you. Simply email contactus@wwha.co.uk or speak to our PR and Communications Team 
on 0800 052 2526.

21

3 wwha.co.uk 



NEWS

How digital classes are helping residents save 
money and make friends over the internet 

Learning online

Did you know that 15% of adults 
in Wales aren't online? Digital 
Communities Wales is looking 
to change that by working with 
people to improve their digital 
skills.
    Digital Communities Wales is 
a Welsh Government project, 
delivered by the Wales Co-
operative Centre, to help support 
people to get online. It reckons 
that an average person could 
save more than £400 a year on 
living costs by being online.  As 
well as saving money through 
online shopping and comparing 
energy costs, being online 
can help residents find work, 
learn new skills, keep in touch 
with friends and family, access 
important services that can 

Residents Theresa Gardener, Judith Sanders and June Booy 
with pupils from the Cardiff Muslim primary School.

Could you be a Digital Champion?
You don’t have to be an expert 
to show someone the basics – 
just share what you know and 
help friends or neighbours to 
get online and find things that 
interest them.  
    Digital Communities Wales 
deliver fun, mini training 
sessions in your community 
to help you become a Digital 
Champion.  
    They can even show you 
how to use digital devices 
such as digital assistants, 
Fitbits and tablets and 

loan these to you and your 
neighbours for up to three 
months.  It’s a great way to test 
them out before you invest in 
buying one. 
    If you would like Digital 
Champions training delivered 
where you live, or you would 
just like to know more about 
becoming a Digital Champion, 
contact Claire Hammond, 
Resident Participation Strategy 
Officer
Text: 07766832692
Phone: 0800 052 2526

Email: claire.hammond@wwha.
co.uk
You can find out more 
about Digital Communities 
Wales here https://www.
digitalcommunities.gov.wales/
how-can-we-help/

For more information about 
the Digital Champions 
Network visit https://www.
digitalchampionsnetwork.
com/content/learn-share-
change-lives 
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NEWS

Consultation over changes to our WWH Board
What are we doing?
At Wales & West Housing Group 
we are considering making 
payments to our non-executive 
Board and Committee members, 
in line with other housing 
organisations in the sector.

Why are we doing this?
WWH Group Board and Committee 
members are responsible for 
overseeing the complex operations 
of how we run the organisation 
and your homes.  As the WWH 
Group grows, and with increasing 
pressure from the regulator for 
Board and Committee members to 
demonstrate good governance, the 

role of our Board and Committee 
members is one which demands 
commitment, knowledge and skills.  
    Introducing a small payment is 
our way of recognising the hard 
work and commitment, as well as 
the increased accountability, of our 
Board and Committee members. 
As more and more housing 
organisations are paying their Board 
and Committee members, we feel it 
is fair that we consider this.
    Therefore we have opened a 
consultation on our proposals. 
If you would like to express your 
views please contact us by 4pm on 
Friday, 16th August 2019. 

There are several ways to get in 
touch:

• By letter                                     
Claire McDougall, Governance 
Manager, Wales & West 
Housing, Archway House, 
77 Parc Tŷ Glas, Llanishen, 
Cardiff, CF14 5DU 

• By telephone                         
0800 052 2526

• By email:                          
governance@wwha.co.uk

help with loneliness, poverty 
or unemployment and engage 
with WWH staff and other 
WWH residents through our Get 
Together Facebook group.
     Wales & West Housing 
residents across Wales have been 
taking advantage of the training 
and support offered by Digital 
Communities Wales. 
    Residents at Hope Court 
retirement scheme in Cardiff 
had a lesson ‘getting online’ with 
pupils from the Cardiff Muslim 
Primary School in Cathays. 
    The young people worked with 
the older residents to show them 
how they could use tablets and 
iPads to access a whole range of 
online services.
    At Oakmeadow Court, Cardiff, 

resident Jan Derrett has also 
been leading the way showing 
neighours how to use an iPad 
and take and store digital 
photographs. At Llys Owen  in 
Cardigan resident Kate Hancock 
has become a Digital Champion to 
train her neighbours. She said: “I 
have been helping my neighbours 
to order their groceries online, 
use internet banking and find 
information. They were a bit 
nervous at first but now they are 
doing their shopping online!”
 
 
If you are online you can also visit 
our website to pay your rent, set 
up a direct debit or contact us 
for a whole range of services and 
advice:  www.wwha.co.uk
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NEWSCLIMATE CHANGE

It’s our planet
Let’s work together to look        after it for future generations
The negative impact of human 
behaviour on the planet is 
in sharper focus than ever 
before following the Welsh 
Government’s recent Climate 
Emergency Declaration. 

But what does this 
mean and how can we 
all do our bit to help?
Lesley Griffiths, Minister for 
Environment, Energy and Rural 
Affairs, announced the climate 
emergency at the end of April, 
calling on collective action 
by communities, businesses, 
organisations and individuals to 
deliver change.
    Without drastic action in the 
next 11 years it’s feared that 
irreversible damage to the planet 
caused by carbon emissions will 
cause havoc for our way of life, 
leading to things such as food 
shortages and more regular 
flooding and heatwaves.
    Alongside any action taken by 
Government which could make a 
difference, there are many things 
we can do around the home to 
reduce our own carbon footprint.

Use less energy 
The Energy Saving Trust has 
some great advice and tips on 
things you can do at home to 
save energy. Using energy-

efficient appliances around 
your home can make a big 
difference. 
    Switching to a Smart meter 
can also help. Every home in the 
UK is being offered Smart meters 
for electricity and gas by the 
end of 2020. With their in-home 
displays, providing up-to-date 
real-time information on gas 
and electricity use in pounds 
and pence, can help you keep 
track of the energy you use.
    Visit https://www.energy 
savingtrust.org.uk to find out 
more about energy savings.   
    Other organisations, such 
as Greenpeace and Friends of 
the Earth, also have plenty of 
advice and information on their 
websites.

Change your energy 
supplier
Switching to a green gas and 
renewable electricity tariff will 
reduce your carbon footprint by 
using energy from renewable 
and cleaner sources. With costs 
dropping every day, renewable 
energy is an alternative choice 
for the environment and the 
economy.

Eat less meat 

A recent report by scientists 
indicated that one of the best
things individuals can do to 

help tackle climate change 
is eating less meat. Meat 
production produces harmful                 
gases and is less sustainable than 
plant or vegetable production. 

wwha.co.uk 6



CLIMATE CHANGE

It’s our planet
Let’s work together to look        after it for future generations

ideas for vegetarian dishes. 
    When you are shopping 
consider buying locally sourced   
  produce where possible. For   
      example, fruit, vegetables and 
          meat, such as New Zealand 
             lamb or apples from South 
                 Africa, are transported 
                   from the other side of 
                     the world so they  
                       carry a larger CO2 
                         footprint. Consider   
                           growing your own  
                            fruit and                
                             vegetables.

                             Take 
                          greener 
                        transport             
                        options
                      Do you need to drive? 
                    Do you even need a car 
                   at all? Reducing the   
            amount of time you spend 
         driving could save you 
money and make you fitter and 
healthier. Getting on your bike or 
walking more often is not only 
beneficial to your health, but is 
also helpful to the environment. 
    If you do need to drive regularly 
think about possibilities for car 
sharing, for example, on the way 
to work or picking other children 
up for the school run. Taking 
public transport to get around is 
another great way to cut down  
on emissions.

The Meat Free Monday campaign 
(meatfreemondays.com) contains 
plenty of recipe ideas you could 
try, while many websites including 
BBC Food contain links to recipe  

Did you know?
• Something as simple as 

switching off standby on all 
your appliances, including TVs, 
set-top boxes, Wi-Fi routers and 
computers, and devices could 
save up to £30 every year.

• Turning off the lights when 
you’re not in a room could save 
another £14. 

• If you turn down the temperature 
on your thermostat by one degree 
you can save around £80 a year.

• Only filling your kettle with the 
amount of water you need can 
save you around £6 a year. 

• Using a bowl to wash plates 
and cutlery rather than leaving 
the hot tap running can save 
£55 in combined gas and 
metered water bills.

• If you replaced every bulb in 
your home with efficient LEDs, 
it might cost around £100 for 
the average home, but could 
save around £35 a year. LEDs 
also last longer, so you can start 
seeing the benefits quickly.

• Washing clothes at 30 degrees 
instead of a higher temperature 
could save around 40% less 
electricity over a year, says the 
Energy Saving Trust.

• If you cut back the use of your 
washing machine by just one 
cycle a week you'll save around 
£5 a year on your energy bills 
and £7 on your water bills (if 
you have a meter).

7 wwha.co.uk 



At Wales & West Housing, we show our commitment to the environment and have achieved an international 
standard for the action we are taking to improve our environment.
    We have been awarded the Green Dragon Level 2 environmental standard, by Groundwork Wales, which 
recognises our commitment to improving environmental performance and in the workplace.
  Below are just some of our initiatives:

Our existing homes
In 2017/8 we replaced the communal heating systems 
in three schemes with systems that meant residents 
could control their own heating and receive individual 
bills. 
    Following our merger with Cymdeithas Tai Cantref 
in West and Mid Wales in 2016, we invested in the 
environmental impact of the 1,500 homes by replacing 
electrical storage heaters with air source heat pumps in 
more than 60 properties in rural areas where there is 
no gas supply.
    In Bridgend we partnered with Passiv Systems to fit 
energy-efficient hybrid heating systems in 40 homes 
as part of the Freedom Project undertaken by Western 
Power Distribution and Wales and West Utilities.
    We insulated, draft proofed and ventilated 130 
homes in 2017/2018 following a review of the whole 
house to ensure that heating, ventilation and insulation 
is working efficiently. 
    We are committed to a £35 million programme over 
the next three years to upgrade windows and doors 
and renew heating systems in various schemes across 
Wales.

Using Welsh timber
We are using more home-grown timber in our schemes, 
for example in the construction of 11 new flats at our 
scheme Cwrt Rhys Fynach at Rhos on Sea. 
    The trees used are replanted to provide the resources 
of tomorrow. Using sustainable home-grown timber 
locks up carbon emissions within the structure of 

Our new homes
We routinely fit solar panels and increased levels of 
insulation in our new-build developments. We install air 
source heat pumps in areas where there is no gas supply 
and in other areas too.
    At Bryn Bragl in Bridgend, we are building 14 new houses 
and apartments, modelled on the Solcer House which was 
designed by the Welsh School of Architecture and Cardiff 
University. The aim is for homes to be cheaper to run with 
low or zero energy bills. The scheme is partly funded by 
Welsh Government Innovative Housing Programme.  

GREEN
Flying the flag for

 
initiatives

CLIMATE CHANGE
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Our residents
We support residents’ community garden schemes in 
many areas across Wales, encouraging residents to grow 
their own fruit and veg. These community gardens are 
run by residents and supported by staff and often local 
contractors who contribute materials and labour free of 
charge as part of their community benefit commitment 
to WWH.
    We celebrate residents’ green initiatives with the Going 
Green category in our annual Making a Difference Awards.
     We also support resident schemes through our 
Making a Difference to Your Environment Grant.   
    Five grants were awarded in 2018 for a total of £1800 
to support community gardens at WWH schemes and 
allotments.
    Ten resident groups across South and Mid Wales and 
our Head Office receive surplus goods from Lidl through 
their Neighbourly Scheme with donations going to 
community activities including community gardens.
    In April we changed the way we post our In Touch 
residents’ magazine by swapping plastic for potato starch 

Our offices
Our new offices in Cardiff and Ewloe have been built 
close to bus and rail services and include a range 
of energy-saving initiatives such as solar panels 
covering the roof, ground source heat pumps, high 
levels of insulation, LED sensor-controlled lights and 
electric charging points for cars. 
    We have replaced our old ICT systems with more 
energy-efficient systems and are using more video 
conferencing to save on travel to meetings.
    We recycle waste across all our offices and donate 
unwanted furniture in resident’s homes and office 
furniture to local charities. 

“We have been awarded the Green Dragon 
Level 2 environmental standard  ... recognising 
our commitment to improving environmental 
performance and in the workplace”

CLIMATE CHANGE

the house and reduces the carbon cost of homes both 
through the new trees planted and via reduced transport 
emissions. 

wrappers. The biodegradable wrapper that the 
magazine arrives in is made from potato starch and 
waste from the food industry and can be put in your 
compost or food waste bin, helping to cut back on 
plastic waste. 

Picture left: AM Lesley Griffiths was impressed   
when she visited Cwrt Rhos Fynach in Rhos on Sea,
as it is one of the first of its kind to be built from
home grown timber
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NEW HOMES

Building 
homes 
for the future

As one of the largest affordable 
housing providers in Wales, WWH 
has a responsibility to lead on 
ways to reduce Wales’ carbon 
footprint. 
    In 2016 Welsh Government 
introduced laws to reduce the 
climate-warming carbon dioxide 
CO2 emissions by 80% in the next 
30 years.
    WWH’s Construction Manager 
Grant Prosser looks at how we 
are rising to the challenge and 
building energy-efficiency into our 
new homes.

What are we doing?
At WWH we are focusing on 
delivering several hundred new 
affordable homes each year to 
ensure people have a quality home 
to live in and we are committed 
to delivering the most efficient 
homes we can for our residents.
    As over 20% of Wales’ carbon 
dioxide comes from heating and 
powering our homes we have 
to ensure that the homes we 
are building contribute to the 
Government’s CO2 reduction aims.
    Here are some of the new 
construction methods we are 
looking into:

Building out of 
timber

In all our new homes we 
insist on better standards of 
insulation than standard building 
requirements, meaning that less 
heat will escape from the home 
reducing the need for heating.

(Welsh timber, where possible) 
This is a lot more environmentally 
friendly as the tree has captured 
carbon while growing and this 
carbon is now stored in the 
building. Alternative materials 
like concrete or steel require 
significant amounts of energy and 
therefore CO2 to manufacture 
and transport. 

2

5
3

4
1

Demanding higher 
levels of insulation

Reducing 
draughts 

By improving the airtightness of 
our homes we are holding onto 
the heat we create and therefore 

reducing our need to heat our 
homes.

Alternative 
heating solutions 

By 2025 we will no longer be able 
to install gas boilers in our 
properties. More environmentally 
friendly and efficient heating 
systems are already being 
installed, such as air-source 
heat pumps, and we continue 
to look for the most suitable 
and efficient heating systems for 
each property. We are pushing 
boundaries with our new scheme 
soon to start on site with an 
efficient electric heating system in 
Bryn Bragl, Bridgend.

Look at utilising 
renewable energy 
where possible 

Installing solar panels or other 
forms of renewable energy are 
considered during the design 
stage to help with the energy 
demands of each property. 

wwha.co.uk 10



NEW HOMES

232

We are continually reviewing our services to make sure 
that we are doing the right thing. 
    We are currently working on improving the 
conversations that we have with people leaving their 
properties to help us, and the prospective resident, have 
a clearer picture of what to expect in their new home.

of available homes were let 
right first time for residents

residents were given the 
keys to their new homes this 

quarterup 2% from the last quarter

More homes let
right first time

57%
10
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I feel safe living 
in my new 

Wales & West 
Housing property

How can you help 
and how could 
this affect you?

One of the big benefits of 
making improvements in our 
homes is that we will be able 
to reduce heating and energy 
needs of households and 
therefore reduce utility bills for 
the resident. 
    The average energy efficiency 
rating (EPC) for Welsh housing 
is currently quite poor at a ‘D’ 
(with A being the most efficient 
and G – the least). This system 
is similar to the A – G rating you 
can find on electrical items such 
as your fridge. A home with a 
D rating has an average annual 
fuel bill of £1200, however, if 
we can improve the EPC to a 
B rating, we could halve the 
annual fuel bills to £600. 
    We are continuing to drive 
forward best practice in this 
area to ensure our properties 
are affordable for residents 
to run and make sure we play 
our part in the global climate 
challenge. The new homes we 
are building have all reached a 
B rating and the 14 new homes 
we are building at Bryn Bragl, 
Bridgend will be rated the most 
efficient – A.

Grant Prosser
Construction 
Manager

11 wwha.co.uk 



BUILD IT

Cardiff apartments 
on course for completion
Our £10 million affordable 
housing development for older 
people in one of Cardiff’s most 
popular areas, Llanishen, is 
quickly taking shape.
    Cardiff councillors visited the 
site to see for themselves how 
the 82-apartment development 
at Pentland Close, Llanishen, 
will provide modern, affordable 
easy-access apartments 
for older people looking to 
downsize and those with 
mobility problems.
    Group Chief Executive Anne 
Hinchey welcomed Cardiff 
councillors Lynda Thorne, 
Cabinet member for Housing 
& Communities, and Llanishen 
& Thornhill councillors Shaun 

New homes for North Wales
The foundations of more than 100 affordable WWH homes in North 
Wales will be laid this summer as construction work gets underway at 
a number of sites across the region.

    Anwyl Construction started 
excavation work at the site of the 
former Grange Hotel in Rhyl at 
the end of May ahead of building 
a new 41-apartment WWH 
scheme for the over 55s.

    Contractors have also started 
on site at Sandycroft, where 8 
new homes are being built on 
land formerly occupied by the 
New Inn pub.
    In Powys, work is underway 

on much-needed affordable 
homes for the local 
population in Newtown and 
Welshpool.
    A supported living scheme 
at a former cattle market 
site off Foundry Lane, 
Welshpool, will feature 
2 general needs and 6 

supported living bungalows 
for people with learning 
difficulties.
    All 25 new homes at Garth 
Owen in Newtown, where 
contractors SY Homes started 
on site in May, will be general 
needs homes.
    Work will resume this 
summer at Rhosymedre, 
where 30 homes are being 
built for the local population 
in Wrexham – taking the total 
number of homes starting 
on site this summer in North 
Wales to 112.
    Shayne Hembrow, Group 
Deputy Chief Executive of 
Wales & West Housing, said: 
“We are aiming to build 500 
new homes a year in Wales 

CGI of Grange Hotel development
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Jenkins and John Lancaster, to the 
site to see the various stages of 
construction.
    When complete early next 
year, it is hoped the development 
will free up larger family homes 

across the city, 
which are much 
needed by families 
on the Council‘s 
waiting list.
    Contractors 
Hale Construction 
are using a 
timber frame 
construction, 
where large 
sections of the 
homes – including 
windows, floor, 
roof cassettes and 
insulation panels 
– are made in a 
factory in Neath 
then delivered 
to the site. This 
means the homes 

will be completed more quickly 
than by traditional building 
methods.
    Aimed primarily at the over 
55s age group, and those with 
accessibility needs, Pentland 
Close has been designed to 
create a close-knit community 
of apartments and promote 
social inclusion.
    WWH is working with Cardiff 
Accessible Homes to create 
ground floor easy-access homes 
for people on their waiting list 
and also taking design advice 
from specialist organisations 
including Alzheimer’s Society 
and RNIB.
    Built in five, three-storey 
blocks, the apartments will be 
a mix of 1 and 2 bedrooms with 
communal balconies and social 
areas, where residents can 
meet up and make friends. They 
will be modern, energy-efficient 
and easy-to-maintain. All flats 
have wider doorways and wet 

rooms with a spacious open 
plan kitchen, dining and living 
room area. There will also be a 
lift to all floors and storage and 
charging points on the ground 
floor for mobility scooters.
    Councillor Lancaster 
added: “It was great to see 
the new development taking 
shape and I look forward 
to it welcoming residents 
next year. I was especially 
interested to learn that the 
timber frame construction 
allows the buildings to be built 
more precisely and with better 
insulation than by traditional 
building methods.”

over the next five years 
and the start of these new 
developments on site will 
contribute significantly 
towards our target for 
2019.
    “All of the homes will 
provide safe, warm, 
affordable and energy-
efficient places to live 
for thousands of families 
across Wales.
    “The new 
developments are also 
providing a multi-million-
pound boost to the 
economy in North Wales, 
securing hundreds of jobs 
in the region.”

Councillors in the 
Pembrokeshire coastal 
town of Newport 
were given a tour of 
our £2.5 million new 
developments.
   Wales & West Housing’s 
Group Deputy Chief 
Executive, Shayne 
Hembrow, showed 
Councillor Pat Davies, 
Pembrokeshire County 
Council’s Cabinet 
Member for Housing, 

and Newport Town councillors John Griffiths and Jano Williams, around 
our sites. At Feidr Eglwys 14 new affordable homes for rent are due for 
completion early next year. While at Iard Y Parrog eight houses and flats 
are due for completion this summer. The new homes will be let under the 
Newport Local Letting Scheme to local people, who must register with 
Choice Homes Pembrokeshire at www.choicehomespembrokeshire.org

On site in Newport
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IN THE PIPELINE

BUILD IT

South Wales

Cardiff: The first apartment 
blocks are being built at Clive 
Lane, Grangetown. The site is 
next door to Ikea, Cardiff, and 
when complete will provide 
113 homes, a mix of houses 
and apartments. 

Vale of Glamorgan: Work is 
due to start on our 72 apartment 
scheme at Subway Road, Barry, 
which is being built by our 
partners Jehu Group. The 
scheme is due for completion 
within 2 years. 

Bridgend: At Station Close, 
Porthcawl, our partners 
P + P builders are due 
to start demolishing 
a derelict building to 
make way for 10 flats. 
The development will 
be a continuation of our 
current homes on the 
adjoining site. 

West Wales
Ceredigion: Plans have been 
submitted to Ceredigion Council 
for 2 sites in the county. These are 
proposals to build 19 new homes 
on a greenfield site at Penybanc, 
Penrhyncoch, Aberystwyth and a 
further 10 homes at Cylch Perris, 
near Cardigan.  Both applications 
were due to be considered by 
councillors this summer.  
    At Ysgol Ffynnonbedr, Lampeter, 
the 20 houses and flats are starting 
to take shape and construction 
company Hacer Developments are 
on track to complete in 2020. 
Pembrokeshire: At Station Road, 
Narberth, contractors RG Williams 
are on site and we are expecting 
the homes to be ready in October. 

Council leader looking forward to completion of 

Aberystwyth’s first extra care scheme 
Ceredigion County Council Leader, 
Councillor Ellen ap Gwynn, is 
looking forward to the opening 
of the first extra care scheme in 
Aberystwyth.
    Councillor ap Gwynn visited 
WWH’s site at Plas Morolwg, 
where we are building 56-state-
of-the-art extra care apartments 
with magnificent views over the 
town and its harbour and less 
than a kilometre from the town 
centre.
    She met with Shayne Hembrow, 
Group Deputy Chief Executive, 
and Development Manager, 
Gareth Thomas, at the site to see 
how work is progressing.
    She said: “I was very pleased 
to be invited to view the site 
and plans for Plas Morolwg, the 
proposed extra care scheme. 
This new modern facility will give 
some of our more vulnerable 
residents the opportunity to 

live independently in a flat with 
their own front door, yet to be 
within easy reach of essential, 
communal services and 24 hour 
care when they need it.
    “This is part of Ceredigion 
County Council’s strategy to 
modernise the provision of care 
for our elderly residents. I look 
forward to the opening of Plas 

Morolwg in Aberystwyth in 2021.”
    Shayne Hembrow, added: 
“This is an exciting time for us to 
be working in partnership with 
Ceredigion County Council and 
Welsh Government to bring this 
extra care scheme to Aberystwyth.  
There is clearly demand in the 
north Ceredigion area for care and 
housing for older and vulnerable 

Shayne Hembrow, Group Deputy Chief Executive (left), and Development Manager Gareth Thomas, 
show Councillor Ellen ap Gwynn the plans for the new Extra Care scheme at Plas Morolwg

Development
work is underway 
at Clive Lane

wwha.co.uk 14



BUILD IT

I like the location 
of my new home

You said

I would have liked 

a larger kitchen

You said

Learning from residents as 
we build more homes 

Follow us on 
Instagram to 
see more pics 
of our new 
developments:

instagram.com/wwhousing

We also started 
work on

46
new homes 
for residents

During the 
last quarter 

 16
new homes 

were completed

people under one roof.    
    “Our partners Anwyl are 
experienced at building extra care 
schemes and committed to using 
local suppliers and contractors 
to keep as much investment 
as possible within the local 
community. 
    “We want this development to 
create work opportunities, new 
jobs and apprenticeships for local 
people and provide other benefits 
and projects to make a difference 
to the neighbouring community.” 
     The first residents are expected 
to move into the scheme in 2021. 
When complete the scheme will 
employ around 30 staff.
    The new extra care scheme 
is the result of a partnership 
between Ceredigion County 
Council, Welsh Government and 
Wales & West Housing and will 
cost more than £9 million.

North Wales

A decision on 4 planned new 
developments in North Wales is 
expected this summer. 
    These include proposals for 23 
apartments at the former Bryn 
Awel Hotel in Mold, Flintshire; 6 
homes on the site of the United 
Reformed Church in Northop, 
Flintshire; 25 homes at Jacques 
Yard in Wrexham and 33 new 
homes at Heol Berwyn in Cefn 
Mawr, Wrexham.

As our development programme has grown, so that 
now we have almost 1600 homes at some stage of the 
process, we need to improve how we work and manage 
the programme to ensure things happen when they 
should.
    In addition, we know we can do more and learn from 
our residents and contractors about what has gone well 
with the construction of new homes and what needs to 
get better.
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MAKING A DIFFERENCE

Awards 2020

Gwobrau

The Categories
The Diversity Champion 
(new for 2020) award 
celebrates our inclusive 
communities and the work 
individuals or groups do to 
make everyone feel welcome 
and safe where they live. 
These people go that extra 
mile to make sure that 
everyone is accepted and 
welcomed, regardless of their 
age, race, gender or physical 
abilities. These residents 
create a culture where 
everyone is able to contribute 
and play an equal part in 
creating a harmonious and 
happy community. 

The Good Neighbour 
award celebrates the kindness 
of those special people whose 
small day-to-day actions make 
a big difference to the lives 
of their neighbours. From 
lending a helping hand or a 
listening ear, these selfless 
individuals go out of their way 
to help others who live near.

The Fresh Start award 
recognises those who have 
made it through tough times 
and turned things around for 
the better. From overcoming 
illness, supporting their family 
through difficult times or 
confronting personal issues 
and finding happiness in a safe 
and secure home of their own, 
these extraordinary individuals 
set an example to us all.

The Wellbeing Champion 
award recognises the 
individuals, volunteers or 
groups who set an example or 
encourage others to improve 
their physical or mental health 
and wellbeing. Whether 
setting up regular activities 
or promoting healthier eating 
and lifestyles, these people are 
making life better for residents 
and their communities. 

The Going Green award 
recognises green-fingered 
residents who have made a real 
difference to their environment. 
From growing beautiful floral 
displays to recycling and reusing 
goods in the garden, or even 

2020 nominations now open
The nominations are now open for 
next year’s Making a Difference 
Awards.
    As ever, the awards celebrate 
the community spirit, kindness, 
courage and enterprise of you, our 
residents and those people who 
selflessly give their time to support 
and help and the communities you 
live in.
    For 2020 we have brought back 
many of the popular categories 
such as Good Neighbour, Going 
Green and Fundraising Champion.  
We’ve also introduced a new 
category of Diversity Champion to 
reflect the inclusive nature of our 
communities.
    Next year’s glittering ceremony 
will be taking place on Friday 20 
March 2020 at the popular Vale 
Resort, in Hensol near Cardiff.
    Group Chief Executive, Anne 
Hinchey, said, “The MAD Awards 
are our way of saying ‘thank you’ to 
those amazing people our residents 
encounter every day. So we would 
encourage you to speak to a WWH 
staff member or call us and tell us 
who you would like to put forward 
for these awards.”

wwha.co.uk 16



MAKING A DIFFERENCE

producing fruit and veg for others 
to enjoy, these residents lead the 
way when it comes to going green. 

The Community Heroes award 
celebrates individuals or groups 
who have started something 
special in their WWH community 
to benefit those who live there. 
From running community groups, 
tackling local issues affecting 
their neighbourhoods or leading 
the way in environmental and 
sustainable projects, these people 
make a big difference to the 
places where they live.

The Fundraising Champion
award recognises those tireless 
and inspirational people who 
work hard to raise money for 
many charities. This award is not 
necessarily about the amount 
raised but the person, or young 
person, who gives their time and 
puts their heart and soul into 
raising money for good causes.

The Outstanding Achievement 
award recognises those individuals 
who have shown great 
determination and personal 

Enter now

The
closing date is

29 November 
2019

It’s easy to submit your nomination - simply speak 
to your Housing Officer, or a member of WWH staff, 
who can help you put forward your nomination.
   Alternatively, contact our PR & Comms team on 
0800 052 2526, or email communications.team@
wwha.co.uk and 
they will be happy 
to take down the 
details for you 
and enter your 
nomination.
    You can also find 
more information 
on our website: 
www.wwha.co.uk

Who’s your hero?
development. Whether learning 
new skills or qualifications to get 
back into work, running their own 
successful business enterprises, 
creating opportunities to 
make a difference to their 

own lives or delivering 
community projects that 
make a difference to their 
community, they are an 
inspiration to us all. 
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SPONSORSHIP

Visitors to one of Europe’s largest 
youth festivals were greeted with 
a smile and a helpful face, thanks 
to support from Wales & West 
Housing.
   We were the official sponsors 
of the Welcoming Scheme at this 
year’s Cardiff and the Vale Urdd 
National Eisteddfod 2019, which 
took place in Cardiff Bay.
    The Urdd National Eisteddfod 
attracts around 90,000 visitors 
each year and the Welcoming 
Scheme is a group of young people 
responsible for showing the public 
around the ‘Maes’ (Field) during 
the event. 
    For one week at the end of 
May, the area in and around the 
Wales Millennium Centre, Cardiff 
Bay, was buzzing as over 15,000 
children and young people under 
the age of 25 took part in various 
competitions such as singing, 
dancing and performing, while 

Wales & West Housing supports Merthyr Town FC 
Wales & West Housing has made 
a difference to more than 1,000 
junior footballers across South 
Wales who took part in the annual 
Merthyr Town FC Mini-Football 
Festival. 
   Held on Sunday May 12 and 
Sunday May 19 at the Penydarren 
Park, around 140 youth teams 
from South and West Wales took 
part in South Wales’s largest junior 
festival.  As well as competition on 
the pitch, there were family fun 
activities such as face painting. 
    Thanks to £2,000 sponsorship 
from Wales & West Housing, all 
the young players taking part 
were presented with medals by 
Sharon Lee, Chair of WWH Board, 
and other local dignitaries.
    Sharon said: “Every year the 
young people in the area look 
forward to the festival. It is a 

Wales & West Housing       provides  
a warm welcome at the             Urdd
Wales & West Housing       provides  
a warm welcome at the             Urdd

great example of how Merthyr 
FC’s staff and volunteers work 
hard to make a difference to their 
community.  We are pleased 

to support the festival and see 
all the young people and their 
families having fun.”
    Merthyr Town FC is Wales’ 
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SPONSORSHIP

their families and friends watched. 
    As well as competitions in the 
pavilion, there were hundreds of 
colourful stalls offering a range 
of activities for all the family - 
from biking, climbing and sport 
sessions to a fun fair, live bands 
and children’s shows with some 
well-known TV characters. 
   Group Chief Executive, Anne 
Hinchey, said: “The volunteers 
and young people work so hard 

Community heroes celebrated

Wales & West Housing       provides  
a warm welcome at the             Urdd
Wales & West Housing       provides  
a warm welcome at the             Urdd

all year round, to make the Urdd 
National Eisteddfod the huge 
success it is. The young people 
who volunteer in the Welcoming 
Scheme do a great job to make 
sure all the visitors to the event 
have a great day out.”
    “It’s a pleasure to support 
them and celebrate Welsh culture 
among young people, their 
families and communities.” 

leading non-league, non-
profit making club and is 
owned by the supporters. 
It has a strong community 
football base and is a hub 
for Walking Football in 
Wales. It also supports a 
Ladies Welsh League team 
and youth sides from under 
8s through to under 16s, 
two “veteran” sides and run 
football sessions for mental 
health groups and disability 
football.
    Phil Mack of Merthyr 
Town FC said: “Merthyr 
Town appreciates the 
ongoing support from Wales 
& West Housing. Without 
this ongoing support, the 
festival would not be the 
success it is today.”

It was a glittering night when 
Ceredigion‘s community heroes 
were celebrated at the annual Radio 
Ceredigion Local Hero Awards.
    WWH was delighted to sponsor the 
Good Neighbour category and Jenny 
Nichols-Long from our Newcastle 
Emlyn office presented the award to 
Steve and Judith Kings.
    Jenny said: “It was a great honour 
to take part and celebrate Ceredigion’s 
local heroes. Judith & Steve were 
deserving winners.”
    The evening raised more than 
£3,000 for charity.
    We have also sponsored a number 
of community projects across 
Wales including £600 to buy sewing 
equipment for the Crafts 4 Wellbeing 
group in Llechryd and £2,000 to support 
the annual Tregaroc Music Festival, 
which was held in Tregaron in May.
    In Flintshire the Food with Friends 

project, which provides a weekly 
free cooked lunch for people in 
need at the Rivertown URC, West, 
Shotton, has received £1,300 to 
cover its costs for a year.  
    In Merthyr we are providing 
almost £1,000 to help promote 
the Merthyr Tydfil Global Village. 
The free festival takes place 
in Merthyr Town Centre on 
September 16 and promotes 
diversity through world music, 
dance, crafts and food.
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EMPLOYABILITY

wwha.co.uk 

A new free 
employability advice 
and support service

What is Working Wales?
The Welsh Government’s free, 
impartial employability and 
careers advice service to support 
people into employment. 

Who can use Working 
Wales?
Anyone over the age 16 who is 
not in full time education.

How can Working Wales 
help me?
Advisors will work with you to 
develop a personal work plan 
which will help you overcome 
barriers you may be facing to get 
into work. 

Who is delivering the 
service?
Careers Wales

How do I contact a  
Working Wales advisor?
If you want to talk to an advisor 
you can call them on 0800 024 
4844 or speak to them face to 
face at local Careers Wales 
offices, job centres or community 
hubs.  

Tell us what you think 
Did you find this article useful?  
What other employment advice 
and support would you like us 
to write about?

Contact:
communications.team@wwha.
co.uk or call 0800 052 2526. 

20 wwha.co.uk 



EMPLOYABILITY

How to create a professional CV

Header / Personal Satement
Divide your CV into sections so 
it’s easier for a recruiter to look at 
the sections they need to quickly. 
Start by introducing yourself – name, 
address and contact details followed 
by a summary of yourself (known as 
a personal statement). Use words in 
the statement that describe you and 
what makes you different from other 
people – this is a chance to stand 
out. 

Skills, Experience and 
Qualifications
Depending on the role you are 
applying for will determine the 
order in which you list your skills, 
qualifications and experience. Your 
format could look like this:

Qualification Skills Experience

Experience Qualification Skills

Skills Experience Qualification

• Always tell the truth.
It can sometimes be useful 
to attach a covering letter 
to detail why you feel you 
would be suitable for the role. 
Some roles will ask for this as 
a requirement, but there is 
nothing to stop you attaching 
one even if it is not essential.

• Try to keep the CV to a 
maximum of two pages.

CV
Name/Contact
.................................................................................
.................................................................................
.................................................................................

Personal Statement
..................................................................................
..................................................................................
..................................................................................

Skills, Experience and Qualifications
..................................................................................
..................................................................................
..................................................................................

Work History
..................................................................................
..................................................................................
..................................................................................

References
...............................................................................
..................................................................................

• Keep it concise and professional
• Tailor it
• Sell yourself positively

It can often be a daunting and 
difficult task to know where to 
start and what to include when 
it comes to writing your CV 
for the first time.  It is also an 

exciting time as it can lead to a 
new job. Over the years we have 
seen a change in the way CVs 
are presented so we wanted  to 
share with you some useful tips 

if you are starting the process of 
applying for jobs.   
    Remember, there is no right or 
wrong way to write your CV, these 
are just some suggestions. 

Use bullet points to list 
what you have done in 
previous roles as this will be 
easier for a recruiter to read.
    List your most recent 
experience and qualifications 
first.

Work history
If you have no or limited 
work history, include 
skills and experience you 
developed elsewhere, 
eg. teamwork and 
communication skills you 
developed playing sport as 
part of a team.

References
Have at least two personal 
and/or employment referees 
you can give a potential 
employer and end your CV 
by stating ‘references are 
available on request’

•  Use a professional email 
address as an inappropriate 
email won’t create the best 
first impression. 

• Most employers don’t need 
you to add your photo to the 
CV, but if you are asked to 
make sure the image quality 
is good. 

• Your CV should be an 
example of your written 

communication skills. Use 
positive language throughout, 
such as ‘organised’, 
‘achieved’, ‘developed’ and 
don’t forget to spell check the 
final version.

• And finally….. if you’re 
struggling to write your CV 
Careers Wales and other 
employability providers are 
out there to help you.

Other top tips for writing CVs
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NEWS

Schoolchildren choose new street name
The history and geography 
of Prestatyn provided the 
inspiration for pupils to choose 
a name for a new street near 
their school.
    Children at Ysgol Penmorfa 
were asked to think of a name 
for a road where 10 of our 
new homes will be located off 
Grosvenor Road in the town.
    Encouraging the children 
to research their local area, 
a postbox was left in the 
classroom for names to be put 
forward. A shortlist was drawn 
up, including seaside-themed 
names Ffordd Cefnfor (Ocean 
Road) and Ffordd y Môr (Sea 
Road) and two linked to law and 

   

Hundreds visited an information 
day as further details of our 
new £8.5m extra care scheme in 
Holywell were revealed.
    Members of the public came 
to find out more about facilities, 
apartment layouts, catering, 
costs of living, jobs and care and 
support at Plas yr Ywen, which is 
set to open in Spring 2020.

    Visitors also got the chance to 
find out more about a woodland 
walk which will be situated at 
the extra care scheme site on 
Halkyn Road. Ancient woodland 
fell within the grounds of the old 
Ysgol Perth y Terfyn school, which 
was knocked down to make way 
for the new facility, and is being 
developed into an outdoor space 

Extra care scheme information day a success
for people to enjoy.
    Plas yr Ywen is being delivered 
by Wales & West Housing in 
partnership with Flintshire Council, 
representatives of both organisations 
were on hand to offer advice and 
guidance on the day.
       Shayne Hembrow, Group 
Deputy Chief Executive, said: 
“We’re incredibly proud to be 
providing another extra care 
scheme for people in Flintshire 
and we had lots of positive 
feedback from those who 
attended on the day.”
    Councillor Christine Jones, 
Flintshire County Council’s Cabinet 
Member for Social Services said: “I 
am pleased that so many people 
attended our information event 
to find out about this exciting new 
facility in Holywell. Plas yr Ywen 
will provide excellent facilities to 
make a real difference to peoples’ 
lives.”

order, Ffordd Llys (Court Road) and 
Ffordd Cyfiawnder (Justice Road), 
taking their name from the former 
Prestatyn Magistrates Court which 
the new homes are replacing. 
    But the most popular name 
amongst the children was Ffordd 
Penmorfa.
    Teacher Liz Alexander said: “The 
children had lots of fun coming up 
with names and it helped them to 
learn more about the area where 
they live.
    “The name they have come up 
with will serve as a permanent 
reminder of their work and 
creativity, which is fantastic, and 
we’re very grateful to Wales & 
West Housing for asking us to be 
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ANTI-SOCIAL BEHAVIOUR

We undertake surveys 
with residents who are 
experiencing anti-social 
behaviour in order to help us 
understand what we can do 
to improve our services. 

We have been gathering 
information in this quarter 
to help us in planning new 
developments, for example, 
improving sound proofing, 
and designing pram, bin and 
cycle stores.

Planning improvements 
to our services

22
We opened 22 
anti-social behaviour 
cases in the last quarter 
(8 less than the previous 
quarter)

Harassment/aggressive 
behaviour was the 

number one issue last 
quarter, followed by 
domestic abuse and 

noise complaints

The support            
and advice I received 
from Wales & West 
Housing was good

I would have 
liked the problem

 to be resolved 
more quickly

   

To find out more or make an 
application call 0800 052 2526,
email contactus@wwha.co.uk.

More information is also 
available online at www.wwha.
co.uk/holywellextracare

involved.”
    We presented the school with 
a new iPad as a thank you to the 
children for their help.
    Development Officer Alison 
Hammans said: “We’re always 
keen to involve the local 
community as much as possible 
when we build new homes and 
we’re delighted the children 
have taken time to help with the 
naming of this new development 
in Prestatyn.”
    The 20 energy-efficient homes 
being built off Victoria Road will 
be a mix of apartments and 2 bed 
family houses, and are expected to 
be completed this summer.

    Plas yr Ywen will feature 43 x 
1 bed apartments and 12 x 2 bed 
apartments with on-site care and 
support.
    Expressions of interest are now 
being accepted for those wishing 
to live at the scheme. Applicants 
must be aged 50 and above and 
have a care and support need in 
order to be considered.
    A second open day is being held 
at St Peter’s Church in Holywell, 
from 10am - 6pm on Tuesday, 
October 7.
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This April we reviewed the way that we inform you of the changes to your rent. These new-
style letters were in a clearer format, and we were able to include your Direct Debit amount. 
The feedback we received was very positive and will help us to continually improve the 
information we provide.

MONEY MATTERS

22

Did you know?
You can request 
to set up a Direct 
Debit, or pay your 
rent online, via 
our new website. 
It is quick and 
easy to do.

www.wwha.co.uk

88%
of tenancies 

are paying their 
rent on time and 
paying off their 

arrears

Every month, an 
average of over 
5,000 residents 
are choosing to 
pay by Direct Debit 
on a date that is 
most convenient 
for them.

Countdown on claims for 
Pension  Credit
Are you in a relationship where one of you is 
above State Pension age and one is below? If so 
you may qualify to receive extra income from the 
Government in the form of Pension Credit – but 
you need to act before 13 August due to stricter 
eligibility criteria being introduced.
    Designed to help retired people on low incomes, 
Pension Credit is an income-related benefit to top 
up your weekly income if it’s below £167.25 for 
single people and £255.25 for couples.
    Since 15 May 2019 both people in a relationship 
need to have reached State Pension age in order 
to claim pension credit. Before this date, only one 
person in a mixed age couple had to be of State 
Pension age in order to be eligible for pension 
credit.
    If you already receive Pension Credit you will 
continue to collect it unless your circumstances 
change for any reason.
    But thanks to Government rules, if you or your 

partner reached State Pension age by 14 May 2019 
and you haven’t been receiving Pension Credit you 
have until 13 August 2019 to backdate your claim.
    If eligible, you’ll be able to claim for payments for 
up to three months and will receive Pension Credit 
going forward.
    Miss the deadline and the new eligibility criteria 
will apply, meaning mixed age couples will need to 
wait until they both reach State Pension age in order 
to claim – which for some could potentially be many 
years.
    When you apply for Pension Credit your income 
will be worked out based on your State Pension, any 
other pensions, benefits, savings and investments, 
and earnings.
    Other criteria will affect whether you’re able to 
claim Pension Credit and you will need to contact 
the Pension Credit Claim line to find out.
You can find out more about Pension Credit and 
eligibility criteria at www.gov.uk/pension-credit

Review of rent increase letters
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MONEY MATTERS

Start saving 
for Christmas
Christmas may be six months away, 
but it’s never too early to start 
saving.
     A Credit Union could be a good 
place to start, particularly if you’ve 
had problems opening an account 
with a bank or building society.
    Credit unions are run by members 
for their members usually in the 
community and use the money they 
earn to improve services and reward 
their members.
    Generally they offer basic savings 
accounts and loans and there are 
several ways you can save – via local 
collection points, by direct debit or 
by having money deducted directly 
from your wages. Although not 
every credit union offers the full 
range of options for withdrawals, 
so always check how you can pay 
money in and take it out before 
opening an account.
    Generally credit union savings 
accounts do not make charges, 
but again check with individual 
providers.
    Before you open an account use 
the link below to check your chosen 
credit union is regulated by the 
Prudential Regulation Authority 
(PRA) and  Financial Conduct Authority 
(FCA).
    To find out more or download 
a guide to Credit Unions, visit the 
Money Advice Service’s website 
https://www.moneyadviceservice.
org.uk/en/articles/credit-union-
savings-accounts

Claiming council tax – 
for vulnerable residents
If you live in Wales and have a severe mental impairment, 
it’s now easier to claim discount on your council tax.
    The Welsh Government has become the first to 
standardise the information it gives about the rebates and 
to offer one simple application form across all its 22 local 
councils. Anyone entitled to the discount in Wales will be 
able to backdate the rebate to the date they received their 
diagnosis.
    It follows a long campaign by consumer website 
MoneySavingExpert, which highlighted that lack of 
promotion by councils and irregular policies from postcode 
to postcode meant that tens of thousands of people who 
are eligible were not benefitting. 

What is the severely mentally impaired 
discount? 

A "severely mentally impaired" person is defined as 
someone living with a severe impairment of intellectual and 
social functioning, which appears to be permanent - such 
as Alzheimer's, Parkinson's disease, learning difficulties or 
following a stroke.
    To claim the SMI discount, they need to be certified 
as being SMI by their doctor, and also be eligible for one 
of a range of benefits, such as incapacity or attendance 
allowance or universal credit.
    If both apply, this will mean a 25% council tax discount if 
they live with another person or exempt the person entirely 
if they live alone. 
    If the person with a severe mental impairment lives in a 
self-contained annexe and is a dependent relative of the 
main house owner, they will not be charged council tax.

If you think you, or a relative, may be eligible you 
can download an application form from the Welsh 
Government website https://gov.wales/council-tax-
exemption-reduction-severe-mental-impairment-
application-form or contact your local authority 
Council Tax department.
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New truck
helps tree recycling on schemes
Wales & West Housing has taken 
delivery of its first specialist 
truck from Day’s Rental in Cardiff 
which will help site staff clear 
and recycle overgrown trees and 
bushes more efficiently.
    The 3.5 tonne Ford Transit 
tipper truck has been specially-
designed to allow Site 
Superintendents to shred tree 
cuttings and automatically store 
the bark and mulch in the back of 
the truck.
    The shredded cuttings can then 
be recycled and spread on flower 
beds and other garden borders. 
It means that site staff can be 
more effective and efficient when 
pruning trees and shrubs at our 
schemes around South Wales.
   WWH looked at several 
standard vans before deciding 
that a specialist vehicle was 
required. Site staff, together with 
their Asset Management Officer, 
listed the needs of the vehicle 
and Cambria worked closely with 

their transport suppliers, Day’s 
Rental in Cardiff, to custom-build 
a vehicle that met all of the 
desired facilities.
    Peter Jackson, Managing 
Director of Cambria Maintenance 
Services, took delivery of the 
keys to the brand-new truck from 
Stephen Dando, Branch Manager 
for Day’s Rental in Cardiff.
    He said: “We have worked with 
Day’s Rental in Cardiff to create 
a vehicle that will benefit site 
staff. They are now able to shred 
and collect the tree cuttings in 
one operation. It will cut down 
the amount of manual handling 
the staff have to do on site and 
increase efficiency.”
    “The new truck is small enough 
to be driven by any of our site 
staff who have passed a standard 
car license test with a load 
capacity greater than many larger 
vehicles”.
    Stephen Dando of Day’s Rental 
in Cardiff added: “We are 

pleased with the way the vehicle 
has turned out. And WWH’s 
livery really stands out. This has 
been a great project to work on 
with WWH and Cambria. We 
hope this type of vehicle can be 
used in other areas, and by other 
organisations, in the future.”
    WWH Site Superintendents 
Andrew Howell and Peter Merry, 
who work in the Bridgend area, 
swapped their old Ford Transit 
van for the new tipper truck. 
They said: “This will make such a 
difference to the way we work.”

WWH Site Superintendents 
Peter Merry, left, and Andrew 

Howell, right, with Michael 
Murray, valet driver for Days 

Rental

NEWS
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New 
developments

People New kitchens, 
bathrooms

and equipment

Maintenance Interest 
on loans

Major 
repairs

Repayment
of loans

Overheads

Pound to pennies
Where every            rent is spent

On average it takes 
around 22 seconds 
to answer your calls

99%
of all calls 
to our 
repair lines 
were 
anwered

34K
calls 

In the last 
quarter we
received over Calling

WWH

CORPORATE

Satisfaction and Complaints

The number of complaints for the first 
three months of the year remained the 
same as last year at 10. The highest 
number of complaints, 6, related to our 
repairs service, which carried out 8834 
repairs during this time and recorded 9.3 
out of 10 for resident satisfaction.    

COMPLAINTS

10

On average, it took 18.5 
working days to resolve 
a complaint, which is less 
than the 20 working day 
response time we aim to 
achieve.

RESOLVING COMPLAINTS

18.5
SATISFACTION

Across our services we 
scored 8.8 out of 10 for 
satisfaction. This includes 
lettings, repairs, new homes 
and anti-social behaviour.

8.8

5p

22p
19p

15p
8p

3p 8p

After lunch is usually a quieter 
time to call our Customer Service 

Centre.

During the last three months we received over 34,000 calls. Of these, 
almost 17,000 were calls to our repair lines. We try to answer all calls 
as quickly as possible, and the average time for calls to be answered 
during this period was 22 seconds. If you are able to wait, the best 
time to call our Customer Service Centre is after lunch.

19p
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YOUR STORIES

FLINTSHIRE MERTHYR TYDFIL

CARDIFF

Dancing for D-Day anniversary

Supporting 
local foodbanks  
To mark the UK Housing Fast 
2019 day in May, residents and 
staff in Merthyr Tydfil took part 
in a food collection for Merthyr 
Cynon Foodbank. More than 200 
items of food were collected, 
weighing in at a whopping 93kg.  
Local councillors and Gerald Jones 
MP and his staff also took part in 
the event on May 15th to raise 
awareness of food poverty and 
hunger. 

Llys Jasmine residents marked the 
75th anniversary of D-Day with a 
double celebration - including a 
dance with local primary school 
children.
    Theatr Clwyd funded an 
intergenerational project which 
saw pupils from Ysgol Sychdyn, 
aged 10, join 19 residents from 
the Mold extra care scheme at a 
D-Day tea dance on Wednesday 5 
June.
    The trip was followed up by a 
party at Llys Jasmine the same 
night, featuring a buffet provided 

by Castell Ventures and songs 
from the wartime era performed 
by a local singer.
    Kara Foulkes, Extra Care 
Manager at Llys Jasmine, said: 
“The children danced with our 
residents doing things like the 
jive and foxtrot, followed by 
afternoon tea, all provided by the 
theatre. It was a lovely afternoon 
and everyone thoroughly 
enjoyed it. The evening party was 
attended by over 60 residents and 
the feedback has been excellent.”

Great British Clean-up

Residents at Twyncarmel took 
part in a recycling event as part 
of the Great British Clean-up 
campaign. Merthyr Tydfil County 
Borough Council’s Recycling Team, 
Keep Wales Tidy and Tidy Towns 
took vans to the Twyncarmel 
scheme to collect recyclable 
items. They collected more than 
four tonnes of recyclable items.

Holiday fun at Ffordd Williamson  

Residents at Ffordd Williamson, 
Cardiff, joined in craft workshops 
and an egg hunt during the Easter 
school holidays.
WWH staff and the neighbourhood 
policing team took part in the 
event also came along to meet 
residents from the community 
and talk to the children about 
their role and how the police can 
be used to keep them safe. 
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YOUR STORIES

PEMBROKESHIRE

WEST WALES

POWYS

Taking pride in their communities
Residents in West Wales took 
part in a series of community 
planting days to bring a touch of 
colour into their lives.

Community Development Officer 
Rhiannon Ling helped organise 
the events at Golwg Y Castell, 
Cardigan and Yr Hen Sinema, 

Machynlleth. Housing staff helped 
residents to plant flowers and 
bulbs around the schemes.

Hats off to Powys residents
Residents at our retirement schemes in Powys have 
been busy knitting for charity. In just a couple of 
weeks, the residents at Llys Hafren in Newtown and 
Christchurch Court in Llandrindod Wells made 130 
hats, which they have donated to Operation Christmas 
Child which sends millions of shoe boxes filled with 
gifts and toiletries to children in need all over the 
world.
    Scheme manager Amy Parry said: “It’s an amazing 
effort. They have done so well.”

Making royal music in 
Fishguard 

Residents at Llain 
Las retirement 
scheme in Fishguard, 
Pembrokeshire, had a 
right royal treat when 
musician Anne Denholm 
paid them a visit.
    Anne, who is the Royal 
Harpist to HRH The Prince 
of Wales, entertained the 
residents with a selection 
of traditional songs.
   The event was 
organised by Heather 
Chandler, the project coordinator for Health, 
Wellbeing  and Older People for Live Music 
Now. 
    Scheme manager Helen Lucas said: “It was 
a great afternoon, and everyone enjoyed the 
performance.”

29 wwha.co.uk 



garden pests
Flowers in bloom, warm weather and 
a chance to spend more time outdoors 
make summer one of the best times 
of year. But it can quickly turn into 
a season of frustration as a range of 
insects and pests can become much 
more prevalent in our homes and 
gardens.

So, what steps can you take to reduce 
the likelihood of wasps, ants and other 
insects nesting in your property and 
if they do what action can you take to 
get the issue resolved?

Cleanliness both inside and outside 
the home is one of the best deterrents 
against unwanted pests, says WWH 
Asset Management Officer Adam Butler. 
    “Keeping waste bags tied up securely 
and all outside bin areas clean and tidy 
can help massively in terms of keeping 
pests away.”
    “As a general rule, you are 
responsible for dealing with any insects 
inside or outside your home; in most 
cases this can be done simply and 
effectively using a powder or repellent 
from your local DIY store to control the 
likes of ants and other crawling insects.
    “We also ask you to take care of 
bee or wasp nests causing a problem 
outside your home. Problems with bees 
or wasps inside the home, or pests or 
vermin in communal areas, are treated 
differently, however.

How to deal with

FIX IT
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FIX IT

When it comes to repairs, no two jobs are the same.  
Cambria Maintenance Services, our maintenance 
subsidiary, and our contractors work hard to attend at a 
time convenient for you and to diagnose the fault quickly 
in order to complete the repair there and then.  
    Most repairs are completed in less than 5 days and on 
the first visit, with almost 9,000 repairs completed in the 
first three months of this year.  
    Resident satisfaction levels are high, with the average 
score 9.3 out of 10 and on average you will wait less than 
30 seconds to be answered when you call to book a repair.  
    You can also request a call back about repairs by filling 
out the form on our website, where you’ll also find hints 
and tips on how to complete some simple repairs yourself.  
    We have just started sending out text messages to 
confirm appointments for some types of work, so please 
make sure you update us with your contact details every 
time you call.

8834
repairs were 
completed

in the last quarter

72% 61%
were fixed

on first visit
were completed 
in under 5 days

You saidThe staff were very helpful

You said

          I wish the 
repairs could have 

been done quicker

garden pests
    “If a number of properties in the same 
area, street or apartment block are 
being affected by an infestation we’ll 
arrange for a professional to come out 
and clear it up,” added Adam. “We’ll 
also help if there are bee or wasp nests 
inside your home.”
    “One of the most common incidents 
we see is caused by birds feeding – 
which although looks after the welfare 
of the birds also attracts a range of 
unwanted pests in the garden as a result 
of leftover bird feed.”

How to deal with

Tips for preventing pests 
in your garden

• Keep bins tied up securely and all 
bin areas kept clean of food debris

• Store food in sealed containers
• Keep overgrown garden areas clean 

and tidy
• If feeding birds, use secure 

containers on a bird feed table. 
Any seed placed on the ground will 
increase the risk of attracting rats 
and mice

Adam Butler
Asset Management
Officer

Our rapid 
repair response
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GROW IT

Glenys Vandervolk is an award-winning gardener, living at our St 
Mellons scheme in Cardiff. She is one of the leading lights in St 
Mellons Community Garden. In her regular column she shares her 
tips and advice to make your garden grow.

Gardening WITH  GLENYS

Nothing is more satisfying than 
sitting down to eat a meal, 
knowing that you have grown it 
yourself. It’s also a great way to 
cut down on some of your food 
miles.
    You don’t need to have a big 
garden to grow a decent crop. 
Many plants such as tomatoes, 
potatoes, salad greens, beetroot, 
broad beans, dwarf French beans 
or runner beans, peas, potatoes, 
radishes, chillies, peppers and 
salad leaves and onions, can all be 
grown in containers.
    Whether you use pots, troughs 

or grow-bags, you can nurture 
your own tasty crops. If you are 
using smaller containers, try and 
use one as least 45cm (18in) deep 
and wide so the plants store more 
moisture and nutrients in the 
plant roots. Otherwise you’ll have 
to water them more often.
    Tomatoes are one of the 
most popular plants to grow 
in containers, or even hanging 
baskets. Down at the community 
garden, the tomato slices we 
planted earlier this year have 
grown well and we now have 
around 20 seedlings, to plant on. 

We’ve also planted lettuce. The 
trick with lettuce is to cut the 
plant off above the soil, leaving 
the root in the ground, and it 
should regrow.
    The time to start planting will 
depend on what you’re growing, 
but generally spring to autumn 
is the main growing season. 
If you want to grow your own 
vegetables for your Christmas 
lunch, you should start planting 
vegetables such as sprouts, 
broccoli, turnips, potatoes 
and carrots from August to 
September.

Plastic bottles
They may be an enemy of the 
environment, but they can be 
a gardener’s friend as there are 
plenty of ways to reuse them.   
    For example, you can leave the 
tops on, lay them on their side, 
cut out a section on top, make 
drainage holes on the bottom, fill 
them with soil to make a simple 
a container to grow small veg or 
herbs. Or you could cut the top 
half off a bottle and use it as a 
mini greenhouse to cultivate your 
seedlings.

Cardboard egg cartons
These make great seed trays. 
When the seedlings sprout 
and are ready to plant on you 
can plant them straight into 
the soil and the egg carton will 
biodegrade.

Plastic bins
Old dustbins or any other large 
plastic containers are good 
for planting potatoes and root 
vegetables such as carrots.

Tea bags 
Used tea bags planted in your 
garden will add nutrients to the 
soil.

Coffee grounds
Again, these are full of nutrients 
and better still, the slugs and 

snails hate them. So what 
better way to feed your veggies 
and keep the pests away. If 
you don’t have any yourself, 
you could ask your local coffee 
shop as some are happy to give 
them away.

Empty toilet/kitchen roll 
tubes
If you want your carrots to 
grow long and straight, plant 
the seed inside a cardboard 
tube in the ground. Like the 
egg cartons, as the seeds grow, 
so the cardboard will break 
down into the soil and your 
carrots will grow. 

As well as growing your own 
food, the garden is a great 
place to recycle. Here are 
some suggestions for ways to 
reuse items in the garden:
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GROW IT

Sowing the seeds of success at Sydney Hall
A complete overhaul of a 
communal garden at a North 
Wales retirement scheme has 
seen the introduction of more 
than 150 potted plants and 10 
different types of vegetables for 
residents to enjoy.
    Rob Coles and Tony Rowe, 
who live at Sydney Hall Court, 
set about renovating the 
outside space last year after a 
combination of WWH funding and 
donations from residents helped 
to pay for new panels for an old, 
run-down greenhouse. 
    The pair set about tidying up 
overgrown areas, installing new 
pathways and refilling raised 
beds ready for the new gardening 
season. Now, they spend two to 
three hours a day there.
    One of the more unusual plants a 
Belle de Nuit (Beauty of the Night) 
flower was grown from seeds 
donated by scheme manager Gay 
Smith, which she received from a 
friend in northern France. 
    Tony said: “We started the 
project 15 months ago, getting rid 
of all the rubbish that was there 
and starting again from scratch. 
Most of the things in the garden 

now have been rescued from 
seeds or cuttings which is the joy 
of it all really. Each resident has 
been given a hanging basket for 
outside their block.
    “We’re growing onions, carrots, 
lettuce, peas, sweetcorn, spinach, 
cabbage, sprouts, potatoes, 
runner beans, chard, raspberries 
and grapes,” said Rob. “When 
the produce is ready it goes into 
the common room for residents 
to use and we get donations in 
return to help fund more plants 
and vegetables for the garden.
    “I’ve always been a keen gardener. 
It’s wonderful for mindfulness.”

Quick fruit jam
This recipe from the Love Food Hate Waste website is great for 
using up soft fruit that’s past it’s best – but not mouldy. Its’s more 
like a compote than jam and is lovely served with scones, on 
toast, mixed in yoghurt or spooned over ice cream. Unlike regular 
jam it doesn’t have preservatives and needs to be eaten within a 
few days. 

Ingredients
300g over ripe soft fruits such 
as strawberries, raspberries or 
blackberries, 
300g caster sugar

Method
Hull the strawberries, cutting off 
any leaves/tops. Put the soft fruit 

into a large pan with the caster 
sugar and crush lightly with a fork. 
Put the pan over to gently heat 
and bring to the boil.
    Remove the scum that comes to 
the surface with a spoon. Reduce 
the jam until it becomes quite thick, 
then pour it into a bowl and allow 
to cool. Refrigerate until needed.

Warning: If your fruit has turned 
mouldy, the compost bin is the 
best place for them.

For more recipes to use leftovers 
visit www.lovefoodhatewaste.com
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Ingredients:
• 3 large ripe bananas 
• 2 tablespoons smooth peanut butter 
• 1 teaspoon vanilla extract (optional) 

COOK IT 

Method:
1. Peel bananas and cut into 1-inch chunks. Place 

in a zip-top bag and freeze for a few hours until 
solid.  Blend the bananas in batches in a food 
processor. Process until smooth and creamy 
(about 3 minutes). Add peanut butter (and vanilla 
extract if desired) and process for about another 
minute. 

2. Eat immediately if you like soft ice cream or place 
in a container and freeze for 30 minutes until ice 
cream hardens. 

Banana & Peanut Butter Ice Cream
Turn your ripe bananas into soft ice cream

Prep: 5 mins     
Total time: 10 mins plus refrigeration
Requirements: two large bowls

More clever ways to waste less food
To use up over-ripe 
bananas, simply 
pop them straight 
in to the freezer 
in their skins and 
forget about them 
until you’re ready 
to make a banana 
cake. They’ll defrost 
quickly and can be 
mashed straight in 
to your mixture for 
maximum flavour 
and ease.

Bag up soft fruit 
that’s reached its 
best and freeze, 
then add the 
frozen fruit directly 
in to smoothies, 
compotes 
and pies/

crumbles. This 
works best with 
strawberries (hulled 
first), blueberries, 
blackberries and 
raspberries.

Recipe only needs 
half an onion? Slice 
and chop it all, 
then freeze what 
you don’t need in 
a freezer bag. You 
can use it straight 
from frozen by the 
handful.

Squashy, soft 
tomatoes are still 

full of flavour even 
though they might 
look a little sad for 
your salad. Gently 
cook them in a 
little oil with plenty 
of garlic for the 
simplest pasta sauce 
ever.

Don’t over buy - 
keep track of what 
you’ve bought and 
used. Take a photo 
of your fridge and 
cupboards to remind 
you of what’s there 
while shopping. 

Check the use-by 
dates of fresh food 
when you buy it - 
these are the dates 
to take notice of 

rather than the best-
before dates.  Only 
buy what you can 
use before it expires.

Plan ahead - think 
about what you’re 
going to cook and 
how you’ll use the 
leftovers.  Make a list 
and stick to it!

If you have a local 
grocer they will have 
plenty of advice 
on how to use up 
leftover veg. 

Love your freezer - 
use your weekends 
to batch-cook and 
freeze to save time 
and waste.
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CHARITY

Wales & West Housing 
staff have donated a 
record total of £35,402.90 
to Age Cymru to help 
in its goal to connect 
older people and combat 
loneliness. 
    The money was raised 
over two years through a 
variety of staff fundraising 
events such as raffles, 
bake sales, dress down 
days and pennies donated 
from pay. You also 
supported our fundraising 
with special events such 
as a sponsored Ride the 
Nation charity cycling 
challenge from North to 
South Wales and a rugby 
tournament.
    Age Cymru provides a 
range of activities such as 
Tai Chi, Nordic Walking, 
low impact training 
sessions and the annual 
Gwanwyn Festival of Arts 
and Creativity. It also 
runs advice and support 
services including a 
bilingual information and 
advice line which, last 

year alone, helped older 
people claim more than 
£6.5m in entitlements.
    Our WWH Group Chief 
Executive, Anne Hinchey, 
visited a Tai Chi group 
at the Pier Pavilion, 
Penarth, to see how the 
activities delivered by 
Age Cymru are helping 
older people to connect. 
    She said: “At Wales & 
West Housing we provide 
homes for 22,000 people 
across Wales and almost 
one in five of our 
residents are over 65. 
When our staff voted on 
the charity they wanted 
to support, Age Cymru 
was a clear winner. 
    “The charity is doing a 
fantastic job to make sure 
that as people grow older 
they don’t miss out on 
the social activities they 
enjoy. With activities like 
Tai Chi and Nordic walking 
the emphasis is just as 
much on socialising as it 
is on improving physical 
health. Through its 

range of activities and 
campaigns, it makes sure 
that the voices of older 
people in Wales are 
heard when it comes to 
the decisions that affect 
them.” 
    Age Cymru’s Chief 
Executive, Victoria Lloyd 
said: “We are extremely 
grateful to the staff of 
Wales & West Housing 
for their fantastic 
fundraising efforts 
resulting in such a hugely 
generous gift to support 
our work in creating an 
age friendly Wales.
    “One of the key steps 
along the road to an 
age friendly Wales is 
connecting people 
to help combat the 
loneliness and isolation 
which is said to affect 
more than one in four 
older people in Wales.
     “There are many 
reasons why older 
people become lonely.  
As people retire they 
may lose contact with 

colleagues, while others 
become lonely through 
bereavement. Poor 
health and financial 
hardship can also keep 
older people trapped 
in their homes. While 
cuts to local services 
such as bus routes, 
libraries, and day centres 
have compounded the 
problem. 
    “Much of our work is 
aimed at enabling older 
people to participate in 
their communities and to 
enjoy the companionship 
of others.” 
    For more information 
about Age Cymru’s 
services visit www.
ageuk.org.uk/cymru.
    If you need urgent 
advice or support call 
Age Cymru’s advice line 
on 08000 223 444 open 
on Monday – Friday 9am 
– 5pm. Please be aware 
that during busy times, 
you may have to wait in 
the queue before your 
call is answered. 

Record fundraising for 
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PUZZLES

PRIZE

PRIZE

W R G A R V E E K T K R C H B

X P N M E E T N S Q E H I A A

A T I K D S H O E C F D T Y R

W W M D A W P T H R O J S G E

U H R W I M Z A A N G Y A F C

D D A L O S R H A E G Y L I Y

R H W C T G P T Q O W W P L C

A G L B E H E O L C E P X T L

L B A E A T M O S P H E R E I

O G B H V S T O R A G E K R N

S M O F T A Y A Z N B I R O G

Q D L H M H T R A E A L Z B Y

R L G I E T A M I L C E E R F

V K L R E U S E Z W I W C V B

X C Z K Q K Z A J W C R T O Z

Puzzle Pages

ATMOSPHERE 

CLIMATE 

CLIMATOLOGY

COMPOST 

DISPOSABLE 

DONATE

EARTH 

ENERGY 

FILTER

GLOBAL 

WARMING 

OCEAN 

Win £30 shopping vouchers with our Wordsearch and Crossword puzzles

Wordsearch

PLASTIC

RECHARGE 

RECYCLING 

REUSE

SOLAR 

STORAGE 

WASTE

All the words may be found backwards, forwards, 
horizontal, vertical or diagonal.

ACROSS
1 Judge, consider (4)
 3 Take unawares (8)
 7 Object of abhorrence 

(8)
 8 Cattle shed (4)
 9 Obtain by coercion or 

intimidation (6)
 10 Shred (6)
 12 Bicycle seat (6)
 15 Mars, ruins (6)
 18 Barbaric (6)
 21 Single-celled organism 

(6)
 22 Decoratively tied strips 

of ribbon (4)
 23 Closing violently (8)
 24 Clergyman’s title (8)
 25 Give birth to (4)

Crossword DOWN
1 Renders unable to hear (7)
2 High, lofty (7)
3 Ceremonial or emblematic 

staff (7)
4 Show a response (5)
5 Prove to be false (5)
6 Resembling a dream (7)
11 Software program that runs 

on a mobile device (coll) (3)
13 In the current fashion or 

style (1,2,4)
14 Cut part of a tree trunk (3)
15 In the direction of the 

ocean (7)
16 Make a list of (7)
17 Unsteady uneven gait (7)
19 Church passage (5)
20 End in a particular way (5)
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MAKE IT

Spring 
puzzle winners

Win 
To be in with a chance of winning 
a £30 shopping voucher for our 
wordsearch or crossword puzzle, 
simply send your entry with your 
name, address and contact details 
to Alison Stokes, Wales & West 
Housing, Archway House, 77 Parc 
Tŷ Glas, Llanishen, Cardiff CF14 
5DU.  All correct entries will be put 
into the draw and one lucky winner 
will be chosen for each puzzle 
and will receive a £30 shopping 
voucher. The closing date for 
entries is Friday 30 August 2019.

1 6 2 7 5

7 5 3

4 7 9 3 6

9 5 7

2 8 9 4

3 4 1

2 4 8 7 5

4 2 9

6 3 1 2 8

Congratulations to the winners of 
our Spring puzzle competitions. They 
were Rachael Stanley of Llys Bryn 
Eglwys, Mold, Flintshire, who won the 
crossword and Mrs June Tatham of 
Hickory Court, Splott, Cardiff, who won 
the wordsearch. They both won a £30 
gift voucher.

Sudoku Recycle your aluminium cans

Ordinary metal cans are perfect to reuse in the garden. Why 
not transform them into fun planters to hold your plants!

You will need:
• Aluminium cans, various sizes
• Paint / wallpaper / stickers
• Compost
• Plants

First, pierce the base of the cans to ensure water can drain: 
you can do this with a drill or a nail and hammer. Paint or 
paper them with bright colours or draw flowers, leaves 
and bees on them, or buy some stickers to stick on them if 
you’re not very good at drawing.  You could also leave them 
plain and fill with different coloured plants instead to give a 
cheerful touch to your garden.  

Crafts for kids
Plastic bottles are excellent 
to create crafts with 
children as long as they 
are supervised by an adult 
while using scissors. Take 
large water bottles and 
turn them into friendly 
monsters that can be used 
for storing small toys. 

You will need:
• A large plastic bottle
• Various coloured cards or felt/fabric
• Scissors
• PVA Glue

To make these funny little characters, cut a large hole in the 
front of the bottle in the shape of a gaping mouth.  Cut a piece 
of card/fabric to fit around and just inside the mouth and stick 
it over the mouth shape.  (The mouth is where the child puts 
the toys in and out so it’s important to do this to avoid cutting 
themselves on the plastic.) Cut out two egg shapes and two 
circles for eyes and stick above the mouth.  Draw your child’s 
hands on a piece of card then cut them out and stick on the 
bottles as per photo.
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A day in the life of ... 
an Asset Management Assistant
If you live in North Wales and 
you’ve had refurbishments 
completed on your home 
recently, our Asset Management 
Assistant, Gosha Jujka, will have 
played a key role in ensuring 
everything was in place for the 
work to be completed smoothly.
        Gosha says: “The main focus 
for myself and the team is to 
maintain properties to a high 
standard and try to improve them 
when needed so our residents 
can live in safe and comfortable 
conditions.”
    “The work varies day-to-day 
and involves close cooperation 
with WWH’s Health and Safety, 
Compliance and Repairs teams, as 
well as external contractors and 
health professionals.
    I have been working for Wales 
& West Housing for more than 
two years and for six months in 
my current role. Before joining 
WWH I studied geography back 
home in Poland.  
    On a daily basis I support 
the Property Services team at 
our Ewloe office with all the 
office based tasks. I make sure 
all documents are in order for 
our planned works (kitchen 
and bathroom refurbishments, 
window replacements, 
maintenance and ground works, 
etc.). 
    “I am also responsible for the 
process of delivering physical 
adaptations to properties, to help 
make the lives of our residents 
who struggle with daily tasks a 
little bit easier. 

    “I like my job because I was 
always interested in architecture, 
construction and urban studies. I 
like getting things done so seeing 
a project from its start to closing 
and hearing from the residents 
that the works we completed 
improved their daily lives is very 
satisfying. 
    As I am a Polish speaker, I 
often help my colleagues to 
communicate with our Polish 
residents. 

    This involves interpreting 
during meetings, having 
telephone conversations in 
Polish and translating written 
correspondence. I mostly 
help with our North Wales 
residents, but I have 
helped out in other 
regions in the past as 
well. 
    “I help with a 
variety of issues, from 
explaining what the 
tenancy agreement 
consists of to 
maintenance and 
repairs issues, 
to rent arrears 
and financial 

support to benefit claims and a 
myriad of other things.   
    Helping out in all these areas 
lets me learn bit by bit about a lot 
of what we do as an Association 
and also about the wider housing 
sector, so now I can provide a lot 
of information without the need 
to refer to my colleagues all the 
time. 
    “Doing this brings me a lot of 
joy because I understand how 
difficult and frustrating it is 
both for my colleagues and our 
residents (or indeed anybody) 
to not be able to communicate 
and explain properly what 
the issues are because of the 
language barrier. Sometimes it 
is as little as one word that gets 
misunderstood and that leads 
to a big issue in the future so it 
feels great to leave a meeting 
with the knowledge that, with my 
help, both sides understood what 
the other party meant and that 
they could ask questions and get 
answers to them then and there.”

“The main focus for myself 
and the team is to maintain 
properties to a high 
standard and try to improve 
them when needed so our 
residents can live in safe and 
comfortable conditions.”
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What’s on
NORTH WALES SOUTH WALES WEST WALES

20 July: Prestatyn 
Carnival 2019
Bastion Road Field, Prestatyn, 
Denbighshire, LL19 7LH
Leaving from the top of 
Prestatyn High Street at 12 
noon, a carnival procession 
will run through the town 
centre to the carnival field on 
Bastion Road. Entertainment 
includes a fun fair, trade stalls, 
dog show and brass band 
performances. Refreshments 
will be available. Free entry 
with parking available on site.
12.00 - 20.00hrs. https://www.
prestatyncarnival.co.uk

31 Aug - 1 Sep: 
Beaumaris Food 
Festival
Beaumaris Town Green, 
Beaumaris, Anglesey, LL58 8AP
9.30am-7pm. Over 100 
exhibitors showcasing local, 
national and international foods. 
The event will also feature 
talks from guest speakers, 
children’s entertainment and 
chef demonstrations. Admission 
adults £5 one day; £7 for two 
days. Accompanied children go 
free. Free parking and park and 
ride available on the day.https://
beaumarisfoodfestival.co.uk

15 Sep: Urdd 5K 
Colour Run, Rhyl 
Rhyl Events Arena, East Parade, 
Rhyl, Denbighshire, LL18 3AF
10.00 - 12.30. Celebrating 
healthiness, happiness, 
friendship and having the 
time of your life!! Hundreds of 
Colour Runners start the day in 
a white T-shirt, getting covered 
from head to toe in a rainbow 
of colours at each kilometer of 
the course. You can choose to 
walk, skip, hop or dance your 
way around if you feel like it 
as this is an untimed fun run. 
It’s all about the fun and what 
gives you the biggest smiles!
Children £10.00,Adults £15.00
Family (2 adults/2 children) 
£45.00.

20 Jul - 2 Sep: Summer 
Nature Trail, Gregynog 
Hall & Gardens
Gregynog Hall, Tregynog, 
near Newtown, Powys, SY16 
3PL 9am-4pm. Follow the 
summer trail at Gregynog and 
explore birds, animals, plants, 
flowers and trees. Entry £2              
www.gregynog.org

22 - 25 Jul : Royal 
Welsh Show
Royal Welsh Showground, 
Builth Wells, Powys LD2 3SY
Bringing together the farming 
industry and rural community 
in a celebration of the best 
of British Agriculture with a 
unique ‘Welsh’ flavour. The 
show attracts more than 
200,000 visitors, up to 7,000 
entries of livestock and over 
1,000 trade stands. A perfect 
day out with the very best of 
Welsh produce, flowers, crafts, 
country pursuits and arena 
displays. Tickets £27 adults, £5 
children (under fours free); 
www.rwas.wales

3 Aug: Brecon 
County Show
The Showground, Watton, 
Brecon, Powys, LD3 8LA
7.30am-6pm. Focusing on 
cattle, sheep, horse and 
pony, goat classes, a poultry 
show and a major shearing 
competition. The event also 
features a dog show, fun 
fair, vintage and modern 
machinery. Tickets £10 adults, 
£5 children (under fives 
free); family £25 (2 adults, 
2 children) http://www.
breconcountyshow.co.uk

9 - 11 Aug: Brecon 
Jazz Festival
The town comes alive as the 
world-famous jazz festival 
returns with more than twenty 
concerts from cosy gigs to big 
bands and emerging artists to 
late-night jam sessions, there 
really is something for all jazz 
fans. https://breconjazz.org/

25 Jul - 3 Aug Open Air 
Theatre Festival 
Sophia Gardens, Cardiff. 
Including Jesus Christ Superstar, 
The Little Mermaid and A 
MIdsummer Night’s Dream.
Tickets from £10. https://cardiff 
openairtheatrefestival.co.uk

27 Jul - 3 Aug 
Homeless World Cup
Bute Park  Cardiff.
More than 500 players from 
over 50 countries will attend this 
inspiring week-long festival of 
football. Free entry. 10 - 7pm
https://homelessworldcup.org

27 - 28 Jul : Big Cheese 
Festival, Caerphilly
This year the festival gets a new 
look with street food vendors, 
live lounge, bar area, food halls 
and live cookery demonstrations. 
The programme starts at 10am.

17 Aug: Bedwellty 
Agricultural Show
Llancaiach Fawr Manor, 
Gelligaer Road, Nelson
Featuring working shire horse 
displays. Entry £7 adults, £5 
concessions & under 16s, £20 
family ticket (2 adults & up to 
3 children. Under 5s free. Visit 
https://bedwelltyshow.co.uk 
for further information.

23 - 25 Aug: Pride 
Cymru’s Big Weekend
Cardiff City Hall Lawns
Wales’s biggest celebration of 
equality and diversity. Pride 
Cymru hosts over 50,000 
people in Cardiff celebrating 
the LGBT+ community.  Vsit  
http://bigweekend.pridecymru.
co.uk/

27 - 29 Sep: Elvis 
Festival Porthcawl
The seaside town gets all shook 
up as Elvis impersonators and 
fans from around the world 
descend on Porthcawl for the 
world’s largest Elvis gathering  
http://www.elvies.co.uk/ 

20 Jul - 2 Aug: 50th 
International Music 
Festival, Fishguard 
50 years of world-class music 
in North Pembrokeshire. The 
combination of glorious music 
and magical settings makes for 
a memorable experience – for 
audiences and musicians alike. 
fishguardmusicfestival.co.uk/

27 Jul: Soapbox 
Derby, Fishguard
Lota Park, Fishguard SA65 9AS.
Join us for the racing 
spectacle of the year. Build 
a kart and test your driving 
skills on our challenging 
track. Lots of attractions 
to keep you fed, hydrated 
and entertained between 
races. www.facebook.com/
events/290316514980238/

3 Aug: Cardigan 
County Show
Tickets £10. Cattle, sheep, 
horses, goats, pigs, dogs and 
poultry attract exhibitors from 
all over the Country. A Dog 
Show, Food Hall and Fun Fair 
with rides and stalls make for a 
great family day out.

13 - 15 Aug: 
Pembrokeshire 
County Show, 
Haverfordwest
Tickets £5 - £19.  The biggest 
3 day show in Wales, is jam-
packed with great attractions 
and events.

24 - 26 Aug: UK F18 
Catamaran Nationals 
2019, Tresaith Beach
Tresaith Mariners host the 
F18 Catamaran Nationals. Live 
music till late and great food. 
tresaithmariners.co.uk/f18-
nationals-2019/

15 Sep: Iron Man 
Wales, Tenby
Pembrokeshire’s popular annual 
triathlon event
eu.ironman.com/triathlon

MID WALES
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IN THE PICTURE

Our modern, new apartment scheme for older people in 
one of Cardiff’s most popular areas, Llanishen, is taking 
shape quickly.
    The 82-apartments at Pentland Close are on track for 
completion early next year.
    By using a modern timber frame  construction rather 
than traditional building methods, contractors Hale 
Construction are aiming to complete the homes more 
quickly.   
    Find out more about the scheme - turn to page 12.


